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“Planning can’t save you from
everything. Change is inevitable
and uncertainty is a given. . . . All
the calendars, journals, and lists
in the world won’t save you when
the sky falls. . . . But that doesn’t
mean preparation is altogether
bad. Planning can be useful
when you’ve come out on the
wrong side of a cave and need to
figure out a new way to get back
on route. When all you can do is
put one foot in front of the other
and push forward.”
― Jenn Bennett, Starry Eyes
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Foreword:
Rebuilding Your Plans
And What That Looks
Like in Sacramento

There is a light at the end of this tunnel we’re all traveling through, and although it has
seemed dimmed at times, the future of meetings and conventions looks bright. As you
seek a destination that will keep your attendees confident and your future meetings on
track, Visit Sacramento will be here to assist you. Meetings and events might not ever
look the same, but they will resume.
Our hope is that this comprehensive guide will be a valuable resource as you look to
rebuild your plans and that you’ll consider Sacramento once you’re ready to execute
your foray into meeting once again.

“We are indeed in a better position compared to where we
were . . . thanks to many developments in the fight against the
virus, the betterment of technology, and entrepreneurship of
some event professionals that decided to think creatively.”
- Julius Solaris, EventMB
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Health and Safety
Information,
Resources
and Updates
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Sacramento
S.A.F.E. Pledge

Successfully moving the future of meetings and conventions forward, the Sacramento
S.A.F.E. Pledge is a community-wide commitment to follow best health practices
and guidelines in order to provide Safe Accommodations For Everyone. The
S.A.F.E. Pledge program was developed to communicate what local businesses and
organizations in Sacramento are doing to keep everyone safe and healthy.
Upon taking the S.A.F.E. Pledge, a badge is provided to be used and displayed by
Sacramento facilities, hotels, hospitality partners and other local businesses that are
utilizing the latest COVID-19 health and safety guidelines from the CDC, as well as
those implemented by state and local authorities.
It is Visit Sacramento’s goal that the S.A.F.E. Pledge provides residents and visitors
with the resources needed for a safe and enjoyable experience in our destination.
* The S.A.F.E. Pledge is a Visit Sacramento program. Participants self report. It is
not affiliated with County or State departments of health. For official information on
COVID-19 guidelines, visit CDC. For information on Sacramento County COVID-19
restrictions, visit Sacramento County Public Health.
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How It Works
BUSINESSES PLEDGE TO:

GUESTS PLEDGE TO:

• Wash hands frequently.
• Wear face coverings while
interacting with guests.
• Clean and sanitize all surfaces
and common areas.

• Wash or sanitize hands before
entering a business.
• Wear face coverings while inside the
establishment.
• Follow social distancing guidelines.

• Follow social distancing and
capacity guidelines.

• Use contactless payment methods
when possible.

• Conduct wellness screenings of
employees.

• Stay home when feeling unwell.

• Provide employees general
COVID-19 awareness training.
• Provide hand sanitizer.

• Avoid direct contact with staff and
other guests.
• Use hand sanitizer as needed.

Safety is top-of-mind for Sacramento business owners, who have been working
tirelessly to implement state-mandated guidelines for occupancy limits, physical
distancing, and enhanced cleaning and disinfecting procedures.
All local businesses and hospitality partners that have taken our S.A.F.E. Pledge have
agreed to maintain the best-practice industry health and safety standards by following
guidelines and recommendations from the CDC, state and local authorities, and are
committed to being transparent with their safety protocols for employees and guests.
Sacramento businesses and organizations that
have committed to these safety measures and have
taken our S.A.F.E. Pledge will have this symbol
included in their business listings.
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Sacramento S.A.F.E. Pledge

Hotels, Venues, Restaurants and Attractions
HOTELS AND VENUES
The hotel industry has a longstanding commitment to cleanliness and safety for
employees and guests. While many hotels in our destination are associated with a
national chain and will establish their set of standards with additional requirements,
all hotels and venues in Sacramento that have taken our S.A.F.E. Pledge have agreed
to follow the guidelines and recommendations for core health and safety protocols
established by best-practice industry standards and expectations.
RESTAURANTS
Sacramento restaurants are implementing additional safety practices to protect
customers and employees. These measures include allowing for more space to
accommodate social distancing between diners or only offering outdoor dining, more
frequent sanitization of high-touch areas and following the guidance of the State
of California for reopening. Restaurants in Sacramento that have taken our S.A.F.E.
Pledge have agreed to follow the guidelines and recommendations for core health and
safety protocols established by best-practice industry standards and expectations.
ATTRACTIONS
Attractions in Sacramento that have taken our S.A.F.E. Pledge have agreed to follow
the guidelines and recommendations for core health and safety protocols established
by best-practice industry standards and expectations.
Guidelines for attractions in Sacramento were designed for opening once government
officials remove “stay-at-home” orders, allow non-essential businesses to reopen, and
say it is safe for citizens to move around their community.
* Some hotels, venues, restaurants and attractions may be currently closed or
operating with reduced hours and services due to Covid-19 restrictions. Always check
first before visiting.
SAFELY VISITING SACRAMENTO
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Sacramento Facilities
with GBAC STAR
Accreditation

The SAFE Credit Union Convention Center and Hyatt Regency Sacramento are
awarded GBAC STAR accreditation, certifying that the facilities have established and
maintained a cleaning, disinfection and infectious disease prevention program to
minimize risks associated with infectious agents like the novel coronavirus.
The GBAC STAR Facility Accreditation program helps the public gauge an
organization’s commitment to the elevated standard of cleanliness that is now
essential. The accreditation is renewed annually to encourage organizations to
document their progress and continually strive for improvement.
Skip to the convention center’s health and safety protocols and highlights for booking.

HEALTH & SAFETY PROTOCOLS
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Changes to the Core:
Downtown
Developments
and Updates

VISIT SACRAMENTO

GOLD STAR GUIDE

Convention and
Performing Arts
District

As a vibrant collective, the SAFE Credit Union Sacramento Convention Center,
SAFE Credit Union Performing Arts Center and Memorial Auditorium create an
unconventional convention complex—where art, culture and possibilities thrive in the
city’s Convention and Performing Arts District.

SAFE Credit Union
Sacramento Convention
Center Expansion

SAFE Credit Union
Performing Arts Center

Memorial Auditorium
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Opt Out of the Ordinary

The NEW SAFE Credit Union Convention Center
80,000 sq. ft. meeting room space
37 breakout rooms
New east & west meeting space
Easy access into facility via North,
West or East lobbies
New 15,000 sq. ft. Plaza
New kitchen & full service Starbucks
View Animated Tour Video

40,000

240,000

PROGRAMMABLE

SQ
FT

NEW

FLEXIBLE SPACE

BALLROOM

SQ
FT

SPACE
160,000

SQ
FT

EXHIBITION

SPACE

The Future

What the Expansion
Means for Conventions,
Trade Shows and Events

IMPROVED EVENT
FLEXIBILITY

INCREASED EXHIBIT
& MEETING SPACE

ENHANCED ATTENDEE
EXPERIENCE

The enhancements of the convention center create better circulation through and
around the building. Inside, there is a fluidity that helps elevate the overall experience
and energy of the building—leaving behind the antiquated duality of a ‘new and old’
style that is present in some convention centers today.
Renovations include an expanded exhibit hall, new ballroom, additional meeting rooms
and a new outdoor plaza creating a unified look and feel throughout the building.

COMPLETE FACILITY BROCHURE

SERVICE PROVIDERS

SPACE AND SPECS

CONVENTION HOTELS
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Safely Equipped for
Tomorrow’s Meetings
Convention Center and Hotel
Health and Safety Highlights

Along with its GBAC STAR Accreditation—the highest standard for prepared
facilities—the SAFE Credit Union Sacramento Convention Center is newly
reimagined and equipped for tomorrow’s meetings.
Because of the timeline of the convention center’s renovation and expansion
project—beginning in January 2019 and completed in Spring 2021—the facility
has not been exposed to outdoor elements during COVID-19.

DOWNTOWN CONVENTION HOTELS’
SAFETY AND CLEANING PROTOCOLS/STANDARDS

EMBASSY SUITES BY
HILTON SACRAMENTO
RIVERFRONT PROMENADE

KIMPTON SAWYER
HOTEL

VISIT SACRAMENTO

HOLIDAY INN
SACRAMENTO
DOWNTOWN-ARENA

HYATT REGENCY
SACRAMENTO

SHERATON GRAND
SACRAMENTO HOTEL
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The Whole Package
Along with the more than 2,000 hotel rooms within walking distance of the
convention center, a total of 4,000 hotel rooms are within a three-mile radius.
Two major hotels, the Sheraton Grand and the Hyatt Regency with a combined
1,008 rooms, are steps away from the convention center, while another 1,000
Downtown rooms are within walking distance.

2,000

WALKABLE

HOTEL

ROOMS

170+

DAILY
NON-STOP
FLIGHTS
LEARN MORE

300+
NEARBY

RESTAURANTS

SAFE Credit Union Performing Arts Center
The bigger, better and bolder Convention and Performing Arts District features the
SAFE Credit Union Performing Arts Center renovation and expansion. Home to
Broadway musicals, ballet productions, operas and orchestral performances, this
entertainment facility includes a new theater with a prominent entrance on L Street—
a hub street in Downtown—along with a new multipurpose room, improved acoustics
and performance space, an enlarged lobby, expanded restrooms and concessions,
new A/V and ADA improvements and an activity plaza for multiple event uses.
HIGHLIGHTS:
• 2,442 Seats
• Directly across from California State Capitol Park
LEARN MORE

Memorial
Auditorium
LEARN MORE

Memorial Auditorium is one of the region’s most beloved landmarks. Built in 1927 and
revived in 2019, the building’s preserved architecture offers a unique glimpse into
Sacramento’s history and culture. However, historical charm and modern functionality
can go hand-in-hand, and they do at this newly renovated, multipurpose venue.
MULTIMILLION-DOLLAR REVAMPS
The storied auditorium underwent some major contemporary upgrades that included
new ground floor seating; refurbished fixed seating on additional levels; a new sound
system for enhanced acoustics; an expanded loading dock; upgraded theatrical
lighting, sound and rigging equipment; refurbished dressing rooms; modular
restrooms; lobby monitors and upgraded concession stands.
HIGHLIGHTS:
• Minutes from the convention center
• Two stories; 3,849 seats
• 272-seat Jean Runyon Little Theater
• 1,575-square-foot Memorial Hall

FACILITY FLOOR PLAN
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Notable Hotel
Developments
and Updates

FORT SUTTER HOTEL (NEW)
Brimming with vibrant energy and urban style,
Fort Sutter Hotel offers an urban-inspired stay
in an art-centric Midtown venue.

HYATT CENTRIC HOTEL (NEW)
Sacramento was one of 15 cities selected as
an expansion site for the new Hyatt Centric
boutique brand.

EXCHANGE HOTEL (RENOVATION)
The hotel, under the Hilton Curio flag, still
maintains its century-old exterior charm but
features modern amenities for attendees.

SACRAMENTO CAPITOL
(PROPOSED)

• 14 stories; 275 rooms
• Rooftop bar, ground-floor
bar and cafe
• Third-floor terrace
• Pool and fitness center

• 105 rooms and suites
• Flexible indoor-outdoor event space
• Main boardroom with breakouts—The Studio
& The Gallery
• On-site catering
• One mile from the convention center
• Completed
•
•
•
•
•
•

11 stories; 172 rooms
Rooftop lounge
Farm-to-fork-style restaurant
Meeting space and ground-floor retail
One mile from the convention center
Slated for completion in early 2021

•
•
•
•
•
•

10 stories; 100 rooms
Rooftop bar and events space
Two retail spaces
Adaptive reuse of iconic California Fruit Building
One mile from the convention center
Slated for completion in early 2021

AC HOTEL BY MARRIOTT
(PROPOSED)

• Eight stories; 179 rooms
• Ground-floor retail
• Located along
Downtown’s I Street

HYATT HOUSE
(PROPOSED)

• 133 rooms; 31,000 sq.ft.
• Adaptive-reuse project of the
historic Eastern Star Building
• Central location in the highly
walkable Midtown area

EXPLORE DOWNTOWN SACRAMENTO’S MAP
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Hybrid and Virtual
Event Capabilities
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Spotlight: Encore
In-House Service
Provider
LEARN MORE

As a partner of platform and production for hybrid and virtual events, Encore is
the preferred A/V and exclusive rigging services provider for SAFE Credit Union
Sacramento Convention Center. Operating in more than 20 countries across the
globe, Encore provides guidance and tools to help planners host virtual and hybrid
meetings—delivering a streamlined and technologically well-executed
event for attendees.

HOW PEOPLE ARE MEETING: HYATT’S HYBRID EVENT
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Spotlight: Encore
Virtual and Hybrid
Event Solutions

ONLINE PRESENTATION STAGES

SMARTER EVENT PLANNING

When it’s time to host your online event,
make it look effortlessly professional.
Encore’s Presentation Stages bridge
in-person and remote presenters and
attendees together, seamlessly.

Try out the award-winning Bandwidth
Calculator that helps determine online
event capacity needs, or learn more about
the psychological approach behind a
successful event.

CASE STUDIES: HYBRID
AND VIRTUAL EVENTS

MAXIMIZING VIRTUAL
AUDIENCE ENGAGEMENT

See meeting and event intelligence in
action, with successes from an educational
webinar series to a bold live webcast that
made its event debut.

Learn how to maximize remote audience
engagement during your virtual meetings
or events by leveraging these three
key techniques.

SOLUTIONS FOR ALL MEETING TYPES
Hybrid Events

Webcasts

Webinars

Trade Shows / Exhibits

Web Conferences
LEARN MORE
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Spotlight: Smart City
Networks Internet
and Telephone
Service Provider

As the exclusive Internet and telephone service provider for the convention center,
Smart City Networks is the largest provider of event telecommunications and
technology in the convention industry, servicing more than 3,000 conventions and
meetings at more than 40 convention centers across the country.

SERVICES FOR CONVENTION,
MEETING AND HOTEL VENUES

ANSWERS TO FREQUENTLY
ASKED PLANNING QUESTIONS

LEARN MORE
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Meetings in Motion:

Virtual/Hybrid Events Checklist

DETERMINE YOUR EVENT GOALS.
COVID-19 brought upon extremely challenging circumstances and uncertainty for
so many of us. Try to keep in your sights why you’re planning this virtual/hybrid
event, who you want to attend, what you’d like your attendees’ experiences to be
and other answers to questions that will help you establish your event goals.
RESEARCH.
If hybrid and virtual events are somewhat novel for you in terms of execution,
you can learn from other events! Scope out a past recording of a virtual event
or sit in on one. What did you like? Dislike? How was your experience? Were you
engaged? Where can you optimize? Take note…and inspiration.
STAY ON TOP OF BUDGET CHANGES.
Hybrid and virtual event planning leaves plenty of margin for changes and
fluid ideas. Try and keep track of things that will shake the budget while you’re
planning your event. When you track updates and changes, the accuracy of
staying on budget will be more aligned with reality.
NIX CHOOSING ARBITRARY DATES AND TIMES.
There’s an art to keeping event logistics running smoothly. When determining the
date and time for your event, try to be as aware as possible of other events and
happenings going on around you. You can strategize by keeping in mind other
popular online events happening throughout the year, or major holidays coming
up. Try to ask yourself if there’s anything your attendees might be doing around
that time. Plan accordingly. Come up with backup dates and make sure the
participants/speakers of your event have their calendars open for that
day and time.
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DETERMINE WHAT FORMAT WILL WORK BEST FOR YOUR EVENT.
A pre-recorded webinar? A live-streaming event? An experience with live web
chats and live panel discussions? How will the format work best with your initial
goals and objectives? What technology and platforms are out there to meet this
ideal format?
HAVE YOUR DUCKS IN A ROW FOR YOUR A/V AND PRODUCTION NEEDS.
Connect directly with the point of contact for the A/V and production team—
someone who can be reached swiftly regarding the lights, sound system, quote
for services, etc. should any issues arise. Don’t shy away from asking questions
if you aren’t familiar with the technical jargon. Also, try to ensure that your
participants and talent are familiar with the sound, lighting and equipment from a
macro and engagement standpoint.
MAKE SURE YOU’VE GOT THE TECH THAT’S RIGHT FOR YOUR EVENT.
All platforms and tech professionals are not created equal. Technology and the
technophiles behind it are the secret sauce in a successful hybrid/virtual event.
No clue where to start when determining the right company or platform?
Visit Sacramento can help.
SUMMON YOUR CONTENT GURUS.
Without good content, the event will, likely, not be engaging—no matter how
many digital bells and whistles you have integrated into it. Do the content experts
have experience in online events? Have they created content for the type of event
you’re interested in hosting? What does their past work look like? Be proactive in
finding the right creators.
DETERMINE YOUR MARKETING AND PROMOTION STRATEGY.
How will attendees learn about your event? Do you have assistance in making
your online presence known? Are there fun ways you can promote attendance?
Have fun with your event and utilize the experience of a DMO like Visit
Sacramento who can connect you with resources.
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Exploring Sacramento:
Accessibility, Venues
and Activities
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Flying to SAC

One of California’s Most
Accessible Cities
LEARN MORE

Sacramento International Airport (conveniently just 10 minutes from Downtown)
offers more than 175 nonstop flights per day to over 35 destinations, getting
attendees here easily and giving them more time to soak in Sacramento.

COVID-19 SAFETY VIDEO

GET ANSWERS TO COVID-19 FAQS
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Fresh-Air Meeting
Options and Large
Unique Venues

OLD SACRAMENTO WATERFRONT
STATE HISTORIC PARK

SACRAMENTO
ZOO

DISCOVERY
PARK

SUTTER HEALTH
PARK

SEE ALL MEETING FACILITIES
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Golden 1 Center
“2017 Sports Facility of the Year”
by Sports Business Journal

No. 1 arena in the world to be 100% solar powered
and achieve LEED Platinum designation
1,000 next generation Wi-Fi access points
Capacity: 10 - 17,500+
EXPLORE MORE ABOUT THIS UNIQUE VENUE

Cal Expo
350-acre, multi-faceted, indoor/outdoor venue
18 venues; 242,000 square feet of exhibit space
Less than five miles from downtown
EXPLORE MORE ABOUT THIS UNIQUE VENUE

Group Recreation

Sacramentans like going against the stream. But As outdoor enthusiasts, we like
going on it. Literally. With the city bordering both the American and Sacramento
rivers, rafting, fishing and many other water adventures and outdoor pursuits top
the list for group experiences.
GROUP ACTIVITIES
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FAQs and Answers

Q: How can I easily keep up with Sacramento’s status when it comes to safely
resuming business and in-person meetings and gatherings?
California’s four-tiered color-coded tracking system from the state’s Blueprint for a
Safer Economy assigns an updated tier/restriction level to each county based on its
test positivity and adjusted case rate.
• Purple (Tier 1) indicates that the virus is widespread in the county.
• Red (Tier 2) indicates “substantial” spread of the virus in the county.
• Orange (Tier 3) indicates “moderate” spread.
• Yellow (Tier 4) indicates “minimal” spread.
You can see monitored updates and where Sacramento County is currently in the
system here.
Q: Is there a quick reference for understanding which Sacramento activities
and businesses are open in the four tiers?
See the visual, easy to follow breakdown here

Q: What quick links can I reference to help guide me in planning my future
meeting in Sacramento?
• The California Department of Public Health provides guidance for and updated
mandatory requirements for all gatherings.
• Sacramento County’s Public Health Order links include resources such as Social
Distancing Protocol with Signs, the State’s Tier system and specific allowable
activities, face covering protocols and more.
• Tap into expert tools, planning guidance and Visit Sacramento’s complimentary
services through our Planning/Resources page.
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FAQs and Answers

Q: How can I ease attendance reluctancy (and my own) when it comes to
gathering in-person for meetings or events?
Don’t go it alone! There might be residual fears and concerns even while it is safe
to meet again. That’s expected. Our team at Visit Sacramento understands and
will help you relay confidence in meeting in Sacramento. From our connected
relationships within the hospitality community to our hybrid and virtual solutions
to our complimentary services, we will do everything we can to help promote your
event, boost confidence and ease concerns.
Q: How can I know if a venue will have enough space for my group to maintain
a healthy social distance during my event?
• The Expo Group’s Crowd Density Calculator calculates your attendee capacity to
maintain the required physical distancing.
• The Social Distancing Room Space and Capacity Calculator from Banquet Tables
Pro calculates the space required for your specific group size.

Q: Are there any incentives for planning my future meeting in Sacramento?
See our current incentives and special offers
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Your Planning
Partners

The Visit Sacramento Team

“The best alternative to hope is to set up multiple backup plans.”
― Anas Hamshari, Businessman With An Affliction
Consider the sales team members at Visit Sacramento your ‘multiple backup plans.’
From beginning to end and everything in between, Visit Sacramento’s service
professionals are your planning partners and personal concierges, connecting you
to exclusive and complementary services such as attendance-driving tools, prepromotion, marketing and meeting materials and more.
START YOUR PLANNING NOW

Narimel Tarver

Susan Babich

Betsy Longmire

Jeff Dougherty

Director of
National Accounts

Director of
National Accounts

Director of
National Accounts

Director, California State
Association Sales
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